Instructions for Obtaining the
Customer's Identity and Any Other
Required Information

Dear Customer,

In alignment with Circular No. (1) of 2023 regarding the guidelines for
identifying and verifying customer identity and any other required
information, the Ministry of Commerce and Industry urges all customers
engaging in the purchase, sale, or rental of precious metals, precious stones,
jewelry, or watches to present and provide documents validating their identity
and any additional information as required by the precious metals or stones
dealers. This procedure falls within the framework of the concerned dealers'
compliance with legal requirements on the implemention of targed financial
sanctions, which mandates the examination of customers' and beneficial
owners' identities and ensuring that they are not designated in the sanctions
list. This examination is applicable to all transactions, irrespective of their
value (whether less or more than fifty thousand Qatari Riyals or its equivalent
in other currencies) or type (cash or non-cash).

Stores selling precious metals or precious stones are prohibited from
conducting any sale, purchase, or rental of precious metals, stones, or
watches without obtaining the necessary information regarding the
customer's identity and the required validating documents.
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